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Hoston  Arson  Prevention  Commission 
Neighborhood  Information  Bulletin 


10  Ways  to  Stop  Fires  Where  You  Live 


Boston  City  Hall  Roomll3 


!5-3418 
:eve  Wise 


1 )  Ho  aware  of  unusual  activity 

A.  Note  Description  of  any  unknown  or  suspicious  persons: 

seen  several  times  in  area  on  same  day 

entering  a  vacant  building 
K.  Write  down  license  plate  number  and  description  of  unkown  vch 

driving  slowly  past  a  particular  building 

seen  driving  in  area  several  times  in  one  day  or  night 

2)  lake  notice  of  vacant  buildings  in  your  area 

are  doors  and  windows  locked  or  boarded  up? 

is  the  property  free  of  rubbish  piles? 

if  not,  call  your  local  community  group 

\)     Keep  areas  around  your  building  free  of  flammable  trash 

'i  )  IV  aware  of  I  e  nan  Is  who  are  being  evicted  or  asked  to  vacate;  pa 
it  t  1)  i  s  involves  all  tenants  of  a  building 

> )  IV  |  I  children  to  keep  out  of-  vacant  buildings  -  for  their  own  sa 
prevent   fires  and  vandalism 

<i)     Vole  buildings  in  which  apartments  are  being  left  vacant 

7)  Pay  part  i cul ar  attention  to  buildings  that  are  deteriorating  or 
u  n r  e  pa  i  r o  d 

8  1  Keep  flammable  materials  in  a  secure  place  -  away  from  children 
aw a  v  f  r  em  h  ea  t 

<M  l'o  not  overload  electrical  outlets 

10)  Do  not  leave  open  flames  or  appliances  (TV's,  toasters,  heaters 
(i  n  a  I  I  e  n  (I  e  d 
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ARSON  PREVENTION  COMMISSION  -..;, 

What  is  the  City  doing  about  arson? 

In  addition  to  the  Arson  squad  of  the  Boston  Fire  Department, 
the  City  has  established  an  Arson  Prevention  Commission. 

Who  is  on  the  Commission? 

The  commission  is  made  up  of  9  community  representatives, 
City  Councillor  David  Scondras  and  heads  of  the  Police,  Fire, 
Inspectional  Services,  Real  Property  and  Tax  Collection  departments. 

What  do  the  Commissioners  do? 

The  Commissioners  have  established  Insurance,  Property,  and 
Communcations  committees  which  have  formulated  recommendations 
regarding  insurance  regulations  and  abandoned  property.  They  have 
fostered  inter-agency  cooperation  and  they  have  planned  and 
held  four  neighborhood  hearings.  The  Commissioners  meet  on  the 
second  Thursday  of  each  month  at  5PM.  They  have  a  staff  of  8  people. 

Who  are  the  staff? 

The  director  is  Noel  Scott.  Reporting  to  him  are  a  research 
director,  an  administrative  assistant  and  5  community  researchers. 
Their  office  is  in  room  113  at  City  Hall. 

What  do  the  staff  do? 

They  have  contacted  over  660  property  owners  regarding  the 
insurance  and  status  of  their  propertyfc  Reduced  arson  in  their 
target  areas.  330  properties  have  been  researched  and  at-risk 
properties  have  been  idetified  for  intervention.  The  staff  has 
developed  a  centralized,  computerized  arson  "early  warning" 
information  system.  The  components  of  the  system  are:  surplus  lines 
insurance,  significant  fires  and  their  owners,  insurance  loss 
notices,  no  heat  complaints,  refugee  placement  sites  and  referral 
bildings . 

What  about  community  involvement? 

The  Commission  has  conducted  four  neighborhood  hearings.  The 
staff  has   worked  with  90  community  groups  and  over  230  individuals 
They  helped  form  to  new  anti-arson  groups  in  the  South  End  and 

Jamaica  Plain. 


Arson  Commission 


*  Obtained  $50,000  funding  support  from  the  Neighborhood  Dev- 
elopment and  Employment  Agency  and  $100,000  from  the  Mass. 
Office  of  Communities  and  Development.  The  funds  are  for  the 

salaries  of  six  Community  Researchers. 

*  Established  Inssurance,  Property,  and  Communications  com- 
mittees which  have  formulated  recommendations  regarding  insurance 
regulations   and  abandoned  property,  fostering  inter-agency  cooper- 
tion  ,  and  planning  neighborhood  arson  hearings. 

*  Selected  five  target  neighborhoods  as  the  focus  of  the  B.A.P.C. 
program:  Jamaica  Plain-Mission  Hill;  Roxbury;  NW  Dorchester; 

East  Boston  and  Back  Bay  vicinity. 

*  Trained  community  researchers  in  property  research  techniques. 
Conducted  research  on  over  330  properties  in  the  target  areas  to 
identify  problem:  buildings  and  work  toward  a  resolution. 

*  Contacted  660  property  owners  regarding  their  buildings  and/or 
requesting  insurance  information. 

*  Reduced  significant  structural  fires  in  the  target  wards  by  7%; 
While  significant  fires  in  non-target  wards  increased  by  22%. 

*  Conducted  four  neighborhood  hearings,  worked  with  90  community 
groups  and  over  230  individuals  and  helped  form  new  anti-arson 
organizations  in  Jamaica  Plain  and  the  South  End. 

*  Researched  compliance  with  the  Municipal  lien  Law,  identifying 
$400,000  in  collectable  back  taxes  owned  the  city  for  insured 
fire  losses. 

*  Developed  a  centralized,  computerized  arson  "early  warning" 
information  system.  The  components  of  the  system  are:  surplus 
lines  insurance  affidavits,  significant  fires  and  their  owners, 
insurance  loss  notices,  no  heat  complaints,  City  sales,  refugee 
placements,  and  referral  buildings. 
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Legal  Remedies  for  Occupants  of  Residential  Housing 

Dear  Tenant: 

As  a  tenant  in  Massachusetts,  you  are  entitled  to  have  the  dwelling  which  you  rent  kept  In  a 
safe,  sanitary  and  habitable  condition  by  your  landlord.  The  State  Sanitary  Code  establishes 
the  minimum  "Code"  standards  that  dwellings  must  meet.  You  can  review  a  copy  of  the  Code 
from  the  Boston  Inspections!  Services- Department,  Room  809,  City  Hall,  Boston,  Mas3. 

The  Boston  Inspections!  Services  Department  has  inspected  your  dwelling  to  determine  its 
condition.  Enclosed  is  a  copy  of  the  Department's  inspection  report.  If  we  have  found  viola- 
tions of  the  Code  existing  in  your  dwelling,  we  have  noted  them  in  the  report..  We  have  also 
noted  whether  any  of  these  violations  may  endanger  or  materially  impair  the  health,  safety,  or 
well-being  oLyourself  or  other  occupants. 

A  copy  of  this  report  is  also  being  sent  to  your  landlord.  In  most  cases,  the  Department  will  be 
ordering  your  landlord  to  correct  the  violations  listed  in  the  report. 

If  for  any  reason  you  feel  that  services  provided  by  the  Department  are  not  being  responsive  to 
your  needs  (for  example,  if  the  inspection  report  doesn't  list  all  of  tho  violations,  or  if  the  De- 
partment isn't  acting  quickly  enough  towards  eliminating  the  violations),  you  can  appeal  by 
promptly  writing  to  the  Commissioner  at  the  address  listed  below. 

If  there  are  conditions  in  your  dwelling  which  violate  the  Code,  you  may  have  additional  legal 
rights  under  Massachusetts  Law.  (None  of  these  apply  if  you  or  your  guests  caused  the  condi- 
tions). Some  of  these  rights  include: 

1 .  RIGHT  TO  WITHHOLD  RENT  (General  Laws  Chapter  239,  Section  8A) 

If  there  are  defective  conditions: 

and  your  landlord  knew  about  these  conditions  at  a  time  when  you  were  current  in  your  rent; 

Then  you  may  have  the  legal  right  to  withhold  your  rent  until  your  landlord  makes  repairs. 

2.  BIGHT  TO  SJEEX  A  TEMPORARY  RESTRAINING  ORDER  OR  TO  FILE  A  CRIMINAL 
COMPLAINT" 

(General  Laws  Chapter  188,  Section  14) 
If  your  landlord  is  intentionally  failing  to  provide  utilities  (heat,  electricity,  etc.)  which  (s)he  is 
required  to  provide,  or  to  correct  serious  Code  violations; 

or,  if  (s)he  fails  to  make  repairs  within  the  time  required  by  the  enclosed  inspection  report; 
Then  you  may  ask  the  Boston  Housing  Court  to  issue  a  Temporary  Restraining  Order  immedi- 
ately ordering  your  landlord  to  provide  the  utilities. 

Also,  you  (or  the  Department)  may  file  a  criminal  complaint  against  your  landlord  in  the  Bos- 
ton Housing  Court  or  in  your  local  District  Court. 

3.  RIGHT  TO  REPAIR  AND  DEDUCT  (General  Laws  Chapter  111,  Section  127L) 

If  the  enclosed  inspection  report  shows  that  the  Department  has  certified  that  there  are  Code 
violations  which  "may  materially  impair  the  health  or  safety  and  well-being  of  the  occupant"; 
and  5  days  have  gone  by  since  your  landlord  got  notice  of  the  conditions  and  (s)he  hasn't  made 
plan3  to  begin  repairs,  or  14  days  have  gone  by  and  the  repairs  aren't  just  about  completed; 
and  you  haven't  kept  your  landlord  from  entering  your  dwelling  to  make  the  repairs; 
Then  you  may  have  the  repairs  made  yourself  and  pay  for  them  by  deducting  the  actual  cost 
from  your  rent.  (You  can  deduct  up  to  a  total  of  4  months  rent  in  any  12-month  period). 
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INSPECTION  AL  SERVICES  DEPARTMENT /HOUSING  DIVISION/  809  CITY  HALL /BOSTON,  MA  02201 


4.    YOU  MAY  ALSO  HAVE  THE  BIGHX  TO: 

File  a  petition  in  Court  asking  that  future  rent3  be  used  to  repair  bad  conditions.  (General  Laws 
Chapter  111,  Section  127C— H). 

Bring  a  lawsuit  for  breach  of  the  v/arranty  of  habitability,  breach  of  quiet  enjoyment  or  viola- 
tion of  the  Consumer  Protection  Act. 

Leav8  the  dwelling  and  treat  your  lease  or  tenancy  as  ended,  paying  for  only  the  reasonable 
value  of  the  dwelling  during  the  time  before  you  left. 

The  Information  presented  above  is  only  a  summary  of  the  law.  Before  you  decide  to  withhold 

your  rent  or  take  any  other  legal  action,  it  is  a  good  idea  to  consult  an  attorney.  If  you  do  not 

have  an  attorney,  you  may  wish  to  contact: 

Boston  Housing  Court  Mass.  Bar  Association  Boston  Bar  Association 

New  Court  House  1  Center  Plaza  16  Beacon  Street 

Boston        742-9250  Boston        523-4529  Boston        742-0615 

Your  local  district  court  (see  Suffolk,  County  of,  in  the  phone  directory). 

Or  if  you  cannot  afford  an  attorney: 

Greater  Boston  Legal  Services 
85  Devonshire  Street 
Boston,  MA        367-2880 

Massachusetts  law  prohibits  your  landlord  from  retaliating  against  you  (for  example:  (s)he 
can't  harrass  you,  raise  your  rent,  or  attempt  to  evict  you,  or  refuse  to  supply  utilities)  because 
you  have  asked  us  to  inspect  your  dwelling  or  because  you  are  exercising  your  legal  rights  to 
get  Code  violations  corrected.  We  recommend  that  you  and  your  landlord  cooperate  as  fully  as 
possible  v/ith  e-0'**  nfchnr  to  get  the  repairs  made. 


NOTIFICACION  PARA  LAS  PERSONAS  DE  HABL  A  HISPANA:  SI  USTED  NO  PUEDE  LEER  IN- 
GLES, TENGA  ESTE  DOCUMENTO  LEGAL  TR  ADUCIDO  CUANTO  ANTES. 


